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Methods to improve the quality of pharmacy service and the impact on clinical treatment

[Abstract] Objective: To analyze and study the quality improvement measures of pharmacy service and the impact on
clinical treatment.Methods: 20 patients from March 2020 to March 2021 were included in the quality management system; 20
medical staff and 230 patients in the hospital were included in the quality of Western pharmacy.The service quality of the medication
errors and the satisfaction of the two western pharmacies were compared and analyzed.Results: before the implementation of
western pharmacy quality management, two groups no obvious difference (P>0.05), after the implementation of nursing, two groups
of pharmacy quality improved to different degrees (P<0.05), relatively speaking, the western pharmacy service quality management,
significantly better than the implementation of conventional western pharmacy management western pharmacy (P<0.05), the data
comparison between groups, the difference by statistical significance.Comparing the incidence of medication errors in the two
groups, the study group was significantly lower than the conventional group (P<0.05), and the satisfaction of the service in the study
group was significantly higher compared with the conventional group (P<0.05), and the data between groups were significantly
different.Conclusion: To improve the quality management of pharmacy service can effectively improve the quality of western
pharmacy, reduce the incidence of medication errors, and improve patients' satisfaction with western pharmacy, which has high

application value.
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